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firirr,ruot{6rfri6':^i.:uiutrjfi;iruunrnrarvirriu urnuFi6'0{nr:rJ:vtfruzuar{rriqfit6'ornnr:virrruiurYu
99

< 6, I y v J oa o o u d v d o qv+ dv
flan0.Jtfll:un15flfl1910u51.Jt!ua?u5?l.JFr'tu Ft{uu'tfialLuunlSaofl't:t5uu: vnnrJrLta{}Januilu

U!

frq vdr u n:v oluruavair uairl#rirdriu n1ifinler ou:r *ria v nur[Fr]ur !!u? Fr? rr6orr or nuua v!r tta n rrjf; eJu9!
u d tr tr v v v a Aq u- u 4 | q t ct, .ia

flu2!1J'r5!nlTfin1910U:1.J0U 5l !U0{Qlnil!?1:Unl:finul0U:;JVlLFtSlJfllSFlFttA0nA?ULl4iUQvLUUr.rVll.l
UIUUU

n?rLJ;Fr'rrllarl.Jr;nrLavrj:vaunr:nitu6'rusir'r r flrrirqvr{iurj:vTutri0rdulunr:ruanuJa^auuiuuiU!

:?}JflU
oil

druirroruraLLavn:ounl:frnurilu rvujut#n:olJnarnr:aix#ufrar"tua1nr (Peacebuil.ding)
1t

6t AA e4 v v v d ^ 3 d, ^lunntornr:rJornunrrrriorurft:utu:rfrovrfrnfiuflurutfluenqnd'rnrluourFrn nr:d'nnr:uravur#tr

n?ril?-Frttfl{ (Conflict Manaqement/ Resolution) nr:tuj:uJf;uun'lrrfl-att6{ firfrnfluri#rtrinarur{iu
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u v t ,- d v d61 v u 4
ila{a5r{a::A (Conflict Transformation) *nvnrrtuu']ura5r{Fr'rilailruauvrlvtnauAuad-nnilnruua{

- v X rT I qd u d d v
Fl?rl.JtFltLU{AUAfiA{ (Reconcrlratron) LaU:ULtlJU'15n1:Aflfl5vU?UnrTflnulttava:v!'lunlTL:Uu:qu!

qvil:vnorri?uar:firlerriruiufrritlnr:ernfl:nifrnr*rrix 1nr:raiilair.ril:varnr:rrirfrril:v{'nd
- 4' , cl A u u u a s d d - t u ,X

Ltavfl1:lJLJLFrA0Ul:vtOUfi',t6l5fUv[V\04:r{a{F]:.JaU9rfifl LFTUtJ:rUAvtOUftA{n0LUU

5. 1 n1:fi nur r3suirfi .ritl1 n1r
!

4 d va a 3 | l tv {'q v 4
fl''r:Flfl19lt5UU:tlJ.r',tt1n15UAU!:vnO!L!A'tUnlTU::U1U11{LUttAvU0fl140.tLTUULLAVfl',t50'tU

tonar:l:vflo1J :?r.Jvrv.rn:vrJ'ruflr:6roFrlJl,rriaulorurjrnrrrrifiu-nfinrgrfiod (tacit Knowledge)

droonrruanuJduuriu n?rilflfiuan{oonodr{liva-nd (Explicit Knowledge) fi;rJruuun:v!']ufl'rr
f d 4 v r d | ' Z' ' tA a, aq I d ad d <' a J u ,

ttantuauut:uu:0ur.iilfl?u5'tlJ Lravn{0uuuuvr5flraFl:iltuu:vuu l.JLlJtv!u.iuyrfil614:0LFl:o.iilovt'lLli
!ulq

drrJ:vnautrj6'rsnr:finrsrLLavnrraonuvuiuurfrrf;fl uuautarvf;na{tllui'runvrduorJrurnr

5.1. 1 n'rru:TU'ru/ofi u:'ru

flrrur:u'ru/ofrrJ:rulu#orGuuovfia-preirul:vrrru1"lu3?o.ir?a1flr:finura!:x.ivttiuilFl
s d, , d - icv- {q, a, ad ,^--Y q v v y6
Lautuu:lJttuunl:finuluanilLlnuv?L1J tlju?5n1:!fl1JFt?uila[1ulun'r:v'{F}rulFt?'tLJ: F]'l't}Jt?tLa

IilU4U
6) 4 | u Y ^ do tleil"[u 

ri o r ri x 1 n 1 il v-? {oTt r fr rir r,ru o'h lu rrn a v n ei li t r
5.1.2 nr:eirurond'riil:vnou

fl r i o 1u to n fi r :l : v n o! fi n r r r :-i rrar r a fr r sl#riudrfu n 1 T fi n u1 o u :tl rfr n n ? r rl ;r!u
26t 6t o & Atu r d

Fr?ll.MrLaLu:luavl0ual.lrn?Ju lJ{La![n nlSflnulFrlljSTUlu t0nalTU:va0ufl'15u5:u'']u L0narSttuvu't
Y : ^ r.i! v v &

5',t l.J vt { to n a l : a{ v\ 1.1 1 1,1 tn u'1 1 0.i n ! tu 0 il r ? 0.i u a n 4 n : n ? u

5.2 n'r : ra3ua ir rd:vau n r :airfi .rrJ:vo-rni

nrrtailrairril:varnr:nirf,rrJ:v{'addrvr{Junr:finurnrrun:ninrlrilr.Tqirrillufiufirirr r
UI

lurJ:vtvrrt Toruiriun:fifinurufrrrj:vuduuavufrrrflud (cased based and area based) rTu'irr{luiE
4 u - & a' a- , ' o

n1:[5uun1:dauuantolua'nan:fr rfrotqrnfi#nrirurJ:vrrru 21u 3 ?o{r?atnrifinurou:lri'lulnv
i4te9,i.vi.6lyyyvC!u&Aoi<vylrfiur.JFr?riltJ.iut.l'ruflrFltu1lavfi:1{Lonlatur.lL?ilY!nr:finu1ou:ltnnlyluua:{ lJ{}JanuilvLLF]flnr{nurljtu!

y-i ^ 3
Fl 1l.Ju5u11lJ 0{ Ft? 1il ?O ttU.t11 !fl Fr ?U

< d v y6I { i ' dr 4
fl1:flnuro.r'run:ruFr?'rl.JlJFlrru{ruv!ufrrirr r tuun1:anulFt.i'tun1u"luil:ytilfi

!!

5.2. 1 nr:fi nuler{lunluturj:v rvrer

nr:finle'rn{run ruluil iv Lilfla v t{Jun1:o-ntri'rirdriunr:finle'r0u:ilyrn nutfirfruvrrrardufiUUI

q n ir Tn u il^ ufi o r r u q v du o qj riu rJ : v u6 ufi r v fi n rgr rtJ uv a-n ( i s s u e-o rie n ted )

v'
5. : n'r : rJ u rn a' o u rJ : v rF u 6 1 o 1 ; ru y rrfi o a ir.: #r n u d'u 6 a gt

- tr | d J .y v v - i t \ tyn1:tUlFla0u!SutFluAlfilSfUvLv!0A5l.iA{nilAunfi?uUTvnoULl.JFr?Un1:aFtyl't:lU.ilu
I

dq^Y

non!il t:uunQ flT:il nr:La:ilaTr{a.inLJaunfl? ttnv fl't:u1tau0r.,Jn{'tu? 0n:uF|oa10't:tuv9q

5. 3. 1 n r : o'or lir : r u r r u n o o u il ri u u n a n r: lJ n 1 : [6ti u a ir.r #.r n I #u sr' d tI
daavod,

nl5an11'l:'lu.i'lu610frlJ11L:uunan::tJnl:td:l.tfi:1.1ff.1Ft3J3uF|a?ayLuu{lUnAXi

Iorulutir.r6'uto{u#nan: rTrdrYrnr:frn1e'rou:ruavnilrol:rifiriinrcrrvr{lue.iiuriurirvrunrJ:v16u
v!!
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firvrirrfrunr:rfior{Juriruufirluar:aixa-rn:r#ufrar uavvra-rqrnrirrflunr:ufrrl#iuriurduuirnr:rvr,i
a < I iqvo

n0nuv l:uufl {a{M lFlFl't LuunrSil I

5.3.2 nn$tratuo rJ a{1ur o{iuei o d1 d1:6uy
u du < 4y4 4

vla{11n11uflflnulLoflnlerra:orirtfrunr:2a-nniur.J:v16ue{rrirurionr:aYrl#uFarlua-leru
6)vo v qyo d a 

^ 
y - O o 

- 
, 

"t 
o

tutaFltlALlA? LUUI:1U{lu0oFlU1i1lTUUflQn5:ilnl5tA5ilA5r{A{nilAuFlAt?a.laqt]illtauoLunAn;:}J

rJ o fr r fr rvr rt ua v dr rff u o r,r a { r ur o { i u ri o #r n I ua y rirfi u r do r Fi otilt!

6. sUUsr?A1ttAvdO1Ufi fi nU10U5XJ

fl't:Flfl1e'ruanaaril:vnrnfiurim:dua'inlTLaSua;rrd'rnrrfr'urtarL ov"lriurarfinuro!:rJrJ:slrruUUq

q 16ou TorufirrarGuurjnfiunTunni urnr 09.00 - 16.00 u. flJ anruuv\:vlrflrflnr u:oiurravanrufidu
d

Ft't 1.J11 Afl l! U -r fl 114Uf)

-gd4/. n1:fl 1ITOn1Tfl nUl0UTtJ

7.1 tnuq{nT :rj:sffiuola
vyv<6lg.ltytocZaAd
il LlJl:! nl5Flfl19l0U5}] LUUA nAFr:A v LUUr.Jr.J rU Lla s Ar L5A n 15FlflUr 0U 51.JtLt0UlU n Fl11.ltfl6U7l

Fl'tFro tlju

7.1.1 fiuraruisutririosn'irfoaav 75 tortrar"Luttuuiuuvrtrr,uLn uavfiutarriuutririosn'ir

iouav 60 toruriavnri:ritr (nq'litrfi 1 - 6)

I t.z tiltit:ufinrgrnnunrulur-i:vrvrrrtrjrioern'jriosav 75 rorrrarqrrrunralurJ:vuurt
!

Z y | <d d, | 4 y
vl{14}JFr t'luttFrn:il}JL1/FrflFr?flu14:oFl?lilalL!ut:{o?uoulJolauafltauiLFr

z r a''Y^i'1l1 
fr r n::rrjonfr rvrrt rra vfl qfr rfr rvrtI.I.J hU I

7. 1. 4 nr:q-o dr ro n ar :rurir uu n n a rra vr r un d r d'r ri otrjfl99

n) rrudruuerna

r cir "tTufinilsvGuGuu!" (Reflection Memo) firr{Jurrurduuv
! v q d -iuu 4 vlAavlloun?r!nnLuuyLFtalnnr:L:uu: aru'tu s - 5 utit 1 frulru

!

Toru rirrauord.rua'ro'rn GuuorJil n nciiliflr
11

o d s " tTu fi n n n 6 n w 1 n a j u " d r l{J u r r u rfi u u fi a v ri'o u n'r'r r.r 6 or rri u fi tri'v

a r n n r : a { 1fi u fi fi n rcr n r r utu ruri a v nr fi sir u r util #o u n'i 1 z urit : ? r.J t''{ 14 il a
!

-: s o ! 6r .J -, i u < | Y
4 fr ur r u ]o u rir uu o an n r u Luvu.r #rl o r rir,r a-r o r n n r : fi n rgr n { r u rrgi a v n i{

o di< " rhvsl?aun&uun1r6?Ndi16tnu#u6{u " firr{Jurruufl uudrJ:vrLra
vA < d ,{' !q r

Fl']11.J:ilAntlAnil1A1fln:vU?Un15t:UU511.l141.lFlliltOF}a0nUnflflF]:1\:0}.JflU!!u
uAy u- 4 ' 

, q o I w I q o 4 | y
: u u ? l Q U u'] Ft ? l il Tvl tFr :u tu Fr 0 u o ft tu n r Til l { lu LFr 0 u l { t: a r u't u L}J u0 u nl l

IU

-YaSquqaa5 uul v1.t141tFt 1 %u{lu louflll4unA{Lu'tulaililutvrFl

t) .rrundu

. Ln:wrunal
I
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7.1.5 rirunr:frrr:rurornnruvn::ilflr:drurunr:r,ra'nan:drrin#uoiBrravo::rriura
- 

y rd d t1 | o a A + d a ai d
7.t.0'LrifinrrrrJ:vurq6rfisr,rru uavl:^irirrfrunrrln 1 duriurd{Fr?rilrao}rrfruilordar

I

lJO{fiflrUUl'\]5vUn lnn'l
7,3 u" a 4 u & qvu d u il ^ v v
vt{u tialL5ant:flnul01_J5}JnliluanfiF}Tu QvLfrSrJ "u5vnlfluuu9r:flufi{nr:td:u451.1fi{n!

U!U
4 u Y' 

^ ^ - 
j 6 v a ..q 4 v v v

auFlal" (u5a "!5vf-t'tFlltulJFlStua{fl9t9ttJF1flFtfll5ta:il45r{a{FrilauFrat Lun5il10{rJ!1r:un1:01_J:}.rct9u
i^v." d 4 q il d,s a- d - i d u Z
14ilLOA1t:efllSflnurLUSyfrUU:ilil1n:) LFlUl]flnn|LAvA110tt1 .t1-J5vnlflUUUn5tUA{V]n!Tvnr:

7.2 n1:rorfiuura6'nan:
U

'r 'd r 3tl , d I q 4 6l e4l 6t y4
fifll1lu'1 till.tuLU1JlUVtQVUtfiAnfiFl5UL1J?0[v]UUA1flfi?U5l'ufl']:[AtilOLlJLUn]TLUilnilAUUFl

rufi o ririr oiriririr :r n"r ura ri rlu : r t n r :

,.juo
8. 14U? U{1uvr:U9,rO1J0U

r{ r u-n a"u fr i 6 rr a v o : : r.r'r i u r a d n 1 uYu 1\ : v rJ n r n fr r

9. rira.:ilsrfiuu

vdnan:l:vnrnfiuu-n:rYua{nrrta3rLairr#rnl#ufrar t6'frnr:ariuauuarn{uil:vil1il
!!c9

fl o { ur.i u 6 u d'r u'r r n Q-or fl 'r : fi n r*rlfrI q utri fr n ni rtriri r u

v tqvt !- < v dt vv 4 t6twt - ' 
q 

'3u fl t? u Fn Lt a l u ll u n Fl n ul Fl o{ 11-J utJ 5 u il fi lJ o lJ Fl't LlJ a l u Lo { Fl { Fr o LlJ u
tqwt4ldrdlyr I

nrLtaruo1J "l Lnur.rFl'r Ltarulivrj'rru 26,000 ur1/l

. rirorur:'ix tta vFirorurinar{;unaon:v uv r'ra1fl rifi nulo1-J:r.r

d. n'11d0ltQnLnFr

. rfiohila

. runtvr/rit&'uno

. nira#nr:arrf,nrr:ar:anrriuvr:vrjnrnfrr

. ri r a l-rr :al r fr n a I r n I ru,i{ fi n r uiuv\ : v rJ n rn #r (rir : vluiu: r u { r u Ft-'t )

,*tuu. ni r tn5 o r ur u a n r l-u : v 6'u rJ : v n r nfi u rin :riu 4r (avr fi rfl a r ) (rir : vluiu :'r u.i r u er-? )

ro. Tn:.raYr{u#ndn:
U

10.1 sirurutYrTl.:

iln-nan:livnrnfiurlm:rYua.inrrtaiilfiir.rd'.:nrl#uoar fidrurur''llrLlrfl?'u +so drlu.r Tnufi!ai
< v r q ,3

:1UAv!0UFrFr{Fr0 !1JU
Vr

10.1.1 nlirEerunlraoulu{urEuu i?}r rzz rirTur
i vq & u aad

n A il ? fl 'l 11 1 : Fl ?'l l.J Lt I LA VlU fi 'l U Fl ? 1 ].J ? fl LLU': LLA v A U n 1 fic4 ;^ - x
n A lJ ? lj'l 7l Z : fl 'l I 0 U 5'l 1.1 fl UU Ul\ Uf, 'l U? 0 { Fl ? I 1.1 [Ln n n f .it!4

itr (24 ur.)

itr (21 tr )

7

7
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nrirLitrfr 3: uniorflouavvr-nuvluar:6'onr:nrrrLr-oruflrurayuairlaYrr#rnrfr'ufrar

9 irr (42 rl )

.j4v
na'rTrrfr 4: nr:dnurnl:ff5r{a'{nla'u6ar : n:nifinrgrlul:Urvtfl 14 itr (42 uL.)t'3

n{ritrfi 5: nr:finururJiurrfrsun:vurunl:#u6nrlry"lurixrJTvrAl B itr (27 rl.)
nrilitrfi 6: nr:6orifrrivrradrfionr:urjf;uu*tinrd'rnr (Critical issues) 7 irr (21 r:^r.)

!0.7.2 n1;ilf,ilfirilouavnr:flofiufirvro ixxr 36 qi'rTu.r

nr<c Isc t?tgnra ( 18 flil.)hbrll I \r\

- nr:flofrrfrr?rfl (18 ril.)

10.7.3 nl:fi nulo.ilu afi il;1u rra n rileuu rra ynoauu r?su :?lJ t t Z rirTu.rg

- ofr rj:ru ua n uJ6 uu uav a:ft vt uiauariritr 5 n{r ua vnoouyr riuurraoprua-ndn: 1

(18 r}].)

- nonluriuunr:finu1orrrunruluil: vvnt 4.il lrttrriuu (12 u.J.)

- nr:drrq.:in n | :va.r rin r : fi n rgr or.r'r un r alurj :v lvr or + 
^ 

Y.l (4 tl.)
- nr:finuronrunruluil 1yt1AA (zg %il.)

70.1.4 nr:lirTn:rn1t{1u lxxr 725 rirTu.r
rg d 9J "!,o 

do v d dt H o
- fl l:u:nu1y1T0fl u0'rir5 ul1u:aur ![av0ral:untnuuvtt:uu LulJutSuu (1 5 fltJ.)

- fl r:t'r{ Llrlu ltlJn{ru rrn vrir rfr unr:6'ndr uo nar:irr nr: ( 1 1 0 t}J.)

1 0. 1.5 n1:d1 r6tuo r.{ a { 1u"rl o.r iuri o ar or:ruv i? rJ o rirTu.r

10.2 rfiorariur

r,rdnan:r-l:vnrnflurin:riua{nr:ta3lraix#rnrL#ufrarL tpirur-iroonr{Ju o nrirlitr Tnuuriavnririrr
u!11i

4 v y 4 u | | ,d
t J14? fl O'tlJ'1 Fr{ n O LIU

Fl:.t

n{uitrfi t:
innr.J:varr{

2.

1.

vY 61 4 a Y v aad ,^, v I
Fr?.rtJ [t''r Lav'ruqlun?1iltJor [LU{ tla udurr?o T']il 7 ?tr (24 %? Lil{)€

4 qu- 4 v q a u v q qvu aaAq u u
LV!OLUUn6nUrttlLa0:ItJtJ'tFrfl0.iFt't1l.tflfrLtu.1 Ltnv!!u?11'r{LunlTLtaun?6Lun15u0.iflu||nv

24 u vq qu 
' '-i 

dl
Ltn tln?r1.l?Flttu.1 ttJ 114tLlJ:tu a uuLUuFl?Il.t5ut!:'l

c

4 qvv < da44 - & u A q v u aaq
tv{0 Luunflnulil?fiFrn lLavvlnuuLU0.rFtuvlll4uluail Lunl:Qnnl:Fl?'tilljFlLtu.t n? uaun't0

qu

n a 0 Fr a u 0 u :'t 1] n u 0 u 1.t au n afl Lu fl .l Fr Lt v! 14't zu u 5: : il
!t9

A qy- d | 6qv ;u,v- a 4qtl 0 Luu n fl nlEr a r il r S fi lJ : v u n n Ll !Lu? Fr n !!a v il n uv vr Ln S ! a ! n l : f]'ilu ulj 1 Fl ! 5 v a l'l u tta v

o Uv I d,
n r :v't{ ru LFr o u 1.: }.1 1J : v All 6fl 't?\

3.
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o::u clr fi n r r u qior udr ua y n 1 id Y1.: #.r nr l #u fi a r ( g {rh { )
I

u v d' 
' 

d a ! 
^ - uJ e v

Frl'ril%aLLU.rttjull:1nflnl:fufiT5u"lJlFl tlJ0lnnn?1t]?aLtu.:?Jutta't fllTQanlSFt'l'tlJ?ftLLU.t
ia dt t ot y
vntta3L!u:vulJQvfi.lrianofi.iFlr.rfiue]flr aru:urru'tyll{Lunr:n:r{#{nl#ufratirill6',raaruqq

v u 4v Y 4 Y o d q u 4 o q v ^ttu'lYrl{tLava:J1\ufifl1J2[nu?10{alu']1]il1fl tLav}J14a1u!aauyavlllLiltnnff.iFlltfluF|afl

^X6wuuxAnrfiugluLrauo{rinrrlfturj (state of the art) 'jrdrun?1ildnuri{uau#uAn1v,l
,^ U l(J 1J?11.J{)

- i I d - !q 6t v
lLu?FrFrv!u5'rutJluvl6ll9lunnllalFr[unonrsy'rFl']'r].Jt?rLaFt?'1l.t1411'tuLLayn6uafluily

ilYttdtL6,

fl0{Fr1'1l.llJFrLLU.iLtAvAUnn1?\ O.iFTUTVnOL?rA.iAUAn1il:?}Jfl{O.rFtft',rl.l:L14X.J1JO.t?.t'tlJ1fll:
u Ad - ,^ -^i dt v d | ! .l e u y v d { a
aunfinu1LLaul0{unuf 1JFllJ{tlJu10fl fl [flu{araF]yrLfl u?10{n! nr5aT1{aunntv!o1nv!uvl

' -sCA1.l 61 lil''llAf)

#ufi iEtu#r nr illil u : n ilri1 nr :Yu iua vnt 1 il r?i110 (o r-rTrL r )t!

n?rxllilruLtavua'nn'tTtotd'urtifr fifirioqrurir?0.:fr'.iFnr naonQunrrfuf (perception)

tuasn?1llLtirtttor#rnrtvrufiu^riouurfrnanfrid r.lrunr:frnuril:ufiun1:nirottuuurnv

rir.rrJ:vrurt
As{9v

n15ilAntAiln?1illJ91t[U{ltaUn1:61:1{n15tilfrUuttila{ (Conftict Transformation and

Cha ngema kin g) (3 t-rTril)

finrgrr.J:vunun?lilfln1tfl{:uLt:{tfr.rTnr:rairrfifizunrioinqmnr:njrirr 1tu#rnruaufinu'r
4 | u aad o O Yu

uv oflra n: ttilnfiun?otirlfi'fr'rnl rfrern r: urJ: urj 6 uutr];.iil r s rfi o nfi fi ua vnfr nTalr,irl##l nlI qr

hJ{d'ufr nrvl tfr rura (Positive peace)
j^o'

n ?''l u ilun { r 0.1 ?J1 et tuuSuvrlr,r ri (l rYrTu.r )

a | ! v r4-.-.,-r..- ! r a d y aav v ,4
Ft'l1l.l1.luFr.ilJo.l Lvlu In tUn uu:tJ ttl.JU L! a1a rf)lJvtLuuuFtolufll:1i114'15ttau n''l:a:u tUa uuttila.l
4 tdr "i
LU tu u n r r il r.r u Fl.i ? o.nl t fr lu ui u vrh,r ri fi uiu n r r l fu n { r o { l u uri r{J u r{r riru
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